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ABOUT 

When  look i ng  a t  t he  l i ve s  o f  young  

peop le  i n  F i nn i sh  soc ie t y  i t  i s  impo r tan t  

to  v i ew  them th rough  a  l ens  t ha t  takes  

i n to  accoun t  t he  mu l t i face ted  na tu re  o f  

marg ina l i sa t ion  and  i nc l u s ion .  As  pa r t  

o f  t he  Cos ie  p ro jec t ,  unde rg raduates  

f rom Tu r ku  Un i ve r s i t y  o f  App l i ed  

Sc iences  have  been  t ra i ned  as  

Commun i t y  Repo r te r s  and  u s i ng  an  

i n s igh t  s to r y te l l i ng  methodo logy  t hey  

have  ga the red  s to r i e s  o f  o the r  young  

peop le  who  a re  encoun te r i ng  a  range  

o f  cha l l enges  i n  t he i r  l i ve s .  

 

To  access  t hese  young  peop le  and  hea r  

abou t  t he i r  l i ve s ,  t he  Commun i t y  

Repo r te r s  u sed  the i r  pe r sona l  con tac t s  

and  went  ou t  on to  t he  s t ree t s  o f  Tu r ku .  

Th i s  enab led  them to  engage  w i th  

young  peop le  who  a re  l e s s  l i ke l y  to  be  

engaged  w i th  fo rma l  se r v i ces ,  and  

th rough  th i s  began  to  uncove r  some  o f  

t he  i s sues  t ha t  t hese  young  peop le  a re  

fac ing .  

 

What  t he  s to r i e s  sugges t  i s  t ha t  hav i ng  

a  pu rpose  i n  l i f e  he lps  young  peop le  to  

c rea te  a  pos i t i ve  sense  o f  i den t i t y ,  

wh ich  suppo r t s  t he i r  o ve ra l l  we l lbe ing .  

Th i s  focus  and  sense  o f  se l f  he lp s  young  

peop le  to  tack le  t he  d i f f i cu l t i e s  t hey  

face .  Howeve r ,  a s  t h i s  i n s igh t  repo r t  

w i l l  de ta i l ,  equat i ng  pu rpose  to  ‘ hav i ng  

a  j ob ’  and  l i n k i ng  th i s  to  ‘ imp roved  

we l lbe ing ’  i s  to  s imp le  a  co r re la t i on  to  

make .  The  key  i s  t ha t  t he  wo r k  o r  

pu rpose  i s  someth ing  tha t  i s  f u l f i l l i ng  

fo r  t he  young  pe r son .  

 

C l i c k  h e r e  t o  w a t c h  a  s h o r t  f i l m  o f  

t h e  k e y  i n s i g h t s  f r o m  t h e  s t o r i e s .

" I ’ M  N O T  D E P R E S S E D  

B E C A U S E  I  H A V E  

S O M E T H I N G  T O  D O . "

https://communityreporter.net/story/young-peoples-lives


When  ana l y s i ng  the  s to r i e s ,  fou r

d i s t i nc t  ( ye t  ove r lapp ing )

ca tego r ie s  o f  ‘ma rg ina l i sed ’  young

peop le  and  the i r  needs  emerged :  

 

  1 .  Y o u n g  p e o p l e  w h o  n e e d  a

h e l p i n g  h a n d  –  Th i s  g roup  o f  young

peop le  u sua l l y  have  e i t he r  have  a

sense  o f  pu rpose  o r  mos t  o f  t he

too l s  needed  to  make  pos i t i ve

changes  i n  t he i r  l i ve s  bu t  need  a

push  i n  t he  r igh t  d i rec t ion .   

 

2 .  Y o u n g  p e o p l e  w h o  a r e  s t u c k  i n

a  r u t  –  Th i s  g roup  o f  young  peop le

a re  ex t reme l y  l ack i ng  i n  pu rpose

and  a re  gene ra l l y  no t  access i ng

any  suppo r t .  They  a re  i so la ted  and

can ’ t  v i s i on  a  way  ou t  o f  t he i r

cu r ren t  con tex t .    

3 .  Y o u n g  p e o p l e  w i t h  a  s i n g l e

i s s u e  t o  t a c k l e  –  Th i s  g roup  o f

young  peop le  have  a  spec i f i c

ba r r i e r  o r  i s sue  tha t  t hey  need  to

ove rcome .  The i r  cha l l enge  tends  to

be  a  s i ng le ,  ex te rna l  p rob lem ( i . e .

a  l anguage  ba r r i e r ) .   

 

4 .  Y o u n g  p e o p l e  w i t h  m u l t i p l e ,

c o m p l e x  i s s u e s  t o  t a c k l e  –  Th i s

g roup  o f  young  peop le  have  a

range  o f  i s sues  t ha t  t hey  need  to

addres s  and  when  comb ined

presen t  a  number  o f  ba r r i e r s  to

them l i v i ng  l e s s  chaot i c  l i ve s .  The i r

cha l l enges  tend  to  be  mu l t ip le ,

i n te rconnec ted  i n te rna l  p rob lems

( i . e .  add ic t i on  i s sues ,  pas t  t raumas

e tc . ) .  
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DEGREES OF 
MARGINALISATION
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The  young  peop le  t ha t  fa l l  i n to  t h i s

ca tego r y  have  mos t  o f  what  t hey

need  i n  o rde r  to  enhance  the i r

l i ve s  and  a re  one  o f  t he  g roups

tha t  t rad i t i ona l  se r v i ces  can  have

the  b igges t  impact  on  i f  t hey

pe r sona l i se  t he i r  s uppo r t  to  meet

the i r  needs .  Fo r  examp le ,  a  young

per son  w i th  an  educat ion  i n

g raph ic  des ign  exp la i n s  how be ing

unemp loyed  and  hav i ng  f i n i shed

he r  deg ree ,  she  was  l e f t  w i t hou t  a

schedu le  and  each  day  wou ld  be

the  same .  Now a l t hough  she  i s

unemp loyed  she  i s  a t tend ing  a

work shop  whe re  she  can  u se  he r

ta len t  and  has  rea l i sed  she  i s

a l ready  do ing  a  l o t  and

“apprec ia tes  [ he r se l f ]  mo re ” .  

 

Ano the r  young  woman  has  a l so

found  he r se l f  unemp loyed  a f te r

p rev ious l y  be ing  i n  wo r k  i n  t he

cate r i ng  i ndus t r y .  She  has  a       

deg ree  bu t  doesn ’ t  wan t  to  wo r k  i n

tha t  f i e ld  anymore .  As  she  s ta tes ,

“ I  don ’ t  know what  I  wan t  to  do

when  I  g row up .  I  p i c ked  my  ca ree r

based  on  what  seemed  to  be  n i ce

when  I  was  1 6  yea r s  o ld ” .  What  t h i s

iden t i f i e s  i s  t ha t  se r v i ces  need  to

unde r s tand  the  f l ow  o f  peop le ’ s

l i ve s  –  we  don ’ t  a lways  s tay  on  the

same rou te  t h roughou t  ou r

jou rneys .   

 

F rom these  s to r i e s ,  we  can  see  how

s imp le  enhancement s  to  cu r ren t

p rov i s i on  can  suppo r t  young

peop le .  As  t he  young  des igne r

iden t i f i e s  i n  he r  s to r y ,  t h i s  cou ld

mean  hav i ng  be t te r  access  to

i n fo rmat ion .  I t  cou ld  a l so  mean ,  a s

the  o the r  young  woman  desc r ibes ,

p rov id i ng  fu r t he r  mot i va t ion  as

“a f te r  80  j ob  app l i ca t ions  you  l o se

you r  i n te res t . ”   

 

 

A PUSH IN THE RIGHT 
DIRECTION

" I  D O N ’ T  K N O W  W H A T  I  W A N T  T O  D O  W H E N  I  

G R O W  U P .  I  P I C K E D  M Y  C A R E E R  B A S E D  O N  

W H A T  S E E M E D  T O  B E  N I C E  W H E N  I  W A S  1 6  

Y E A R S  O L D . "
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A la rge  number  o f  t he  s to r i e s

ga the red  fe l l  i n to  t h i s  ca tego r y .

Young  peop le  who  fa l l  i n to  t h i s

ca tego r y  tend  no t  to  have  a  v i s ib le

o r  obv ious  i s sue  i n  t he i r  l i ve s  such

as  home les snes s  o r  d rug  abuse

p rob lems ,  bu t  tend  to  have  i n s tead

become i so la ted  f rom soc ie t y  by

no t  hav i ng  any th i ng  p roduc t i ve  to

do  w i th  t he i r  t ime .  As  one  young

man  exp la i n s ,  “ I  p lay  t he  compute r ,

t ha t ’ s  a l l  I  do ” .  Th i s  has  re su l ted

h im  fee l i ng  “ l one l y ” .  S im i la r l y ,  a

young  woman  exp la i n s  t ha t  she

fee l s  l one l y  a s  a l l  s he  does  i s

“ reads  books  and  watches

te lev i s i on ” ;  he r  on l y  soc ia l

i n te rac t ions  a re  w i th  he r  fam i l y .  A s

she  desc r ibes ,  pa r t  o f  he r  p rob lem

i s  t ha t  she  doesn ’ t  know what  she

want s  to  do .  

     

I f  l e f t  w i t hou t  t h i s  suppo r t ,  t hese

young  peop le  cou ld  con t i nue  to

d r i f t  i n  l i f e  and  the i r  s i t ua t ions

 wo r sen .  Fo r  examp le ,  a  young  man

who  has  been  unemp loyed  fo r  a

number  o f  yea r s  exp la i n s  how he

now su f fe r s  f rom f i nanc ia l  i s sues .

He  has  reg i s te red  w i th  t he

emp loyment  agency  bu t  fee l s  h i s

educat ion  i s  ho ld i ng  h im  back .  He

desc r ibes  how he  “has  been  i n  a l l

k i nds  o f  schoo l s  bu t  I  haven ’ t  found

any  o f  t hem i n te res t i ng ” .  What  i s

c lea r  i n  t hese  s to r i e s ,  i s  t ha t  i f

young  peop le  a re  l e f t  w i t hou t  a

pu rpose  o r  focus  i n  l i f e ,  t hey

become more  i so la ted  and  th i s

enhances  t he i r  i s sues  and

marg ina l i sa t ion  f rom soc ie t y .  he lp .

   

 

 

 

 

 

 

 

STUCK IN A RUT

" I F  I  C O U L D  H A V E  S O M E O N E  T H A T  I  C O U L D  

T A L K  W I T H  A N D  S O M E T H I N G  T O  D O  W I T H  

M Y  L I F E  T H A T  W O U L D  H E L P . "
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The  young  peop le  i n  t h i s  g roup  a re

gene ra l l y  engaged  i n  soc ie t y ,  ye t

they  seemed  to  be  he ld  back  f rom

the i r  f u l l e s t  po ten t ia l  due  to  a

spec i f i c  need .  As  a  young  pe r son

who  has  come  to  s tudy  i n  F i n land

f rom N ige r ia  s ta tes ,  he  i s  b road l y

happy  w i th  t he  se r v i ces  p rov ided  i n

F i nn i sh  soc ie t y  and  has  se t t l ed .  The

on l y  i s sue  he  has  “ i s  t he  language” .

Th i s  i s  mak ing  i t  d i f f i cu l t  fo r  h im  to

f i nd  wor k  and  somet imes  to  make

f r i endsh ips .  A t  schoo l  he  has

F inn i sh  f r i ends  bu t  no t  ou t s ide  o f

schoo l ,  and  the  F i nn i sh  l anguage

c las s  he  took  as  schoo l  j u s t

cove red  the  bas ic s .Wh i l s t  no t

expe r ienc ing  language  i s sues ,

ano the r  young  man  found  tha t

access  to  adequate  hea l thca re  was

p reven t i ng  h im  f rom l i v i ng  h i s  l i f e  

to  t he  fu l l e s t .  A s  he  desc r ibes ,  he

has  “d i seases  t ha t  t he  pub l i c

hea l thca re  won ’ t  t r ea t  because  o f

cos t s ” .  Th i s  l ack  o f  t rea tment  has

h inde red  h i s  op t ions  fo r  wo r k  and

educat ion .  What  t hese  s to r i e s

p resen t  i s  a  l ack  i n  t he  suppo r t

w i th i n  cu r ren t  p rov i s i on ,  ra the r

than  a  comp le te  lack  o f  se r v i ces .

The  peop le  i n  t hese  s to r i e s  know

how to  access  suppo r t  bu t  t hey

have  found  the  suppo r t  to  be

lack i ng .  I t  i s  p laus ib le  t ha t

con t i nua l  l ack  o f  t he  ‘ r i gh t ’  s uppo r t

cou ld  push  t hese  young  peop le  –

who  a re  re la t i ve l y  i nc l uded  i n

soc ie t y  when  compared  to  o the r s  i n

the  s to r i e s  –  to  f u r t he r  deg rees  o f

marg ina l i sa t ion  and  i so la t i on  i f  no t

add res sed .    

 

 

 

 

REACHING FOR A LITTLE 
SUPPORT

" T H E  O N L Y  T H I N G  I S  T H E  L A N G U A G E .  

S O M E T I M E S  I  F I N D  I T  D I F F I C U L T ,  

E S P E C I A L L Y  L O O K I N G  F O R  J O B S . "
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The  young  peop le ’ s  whose  s to r i e s

have  been  pos i t i oned  i n  t h i s

ca tego r y  face  a  number  o f  i s sues

i n  t he i r  l i ve s .  One  young  pe r son

desc r ibes  how no th i ng  i s  good  i n

he r  l i f e  –  “ I  on l y  have  p rob lems” .

She  desc r ibes  how she  has  a

menta l  hea l t h  i l l nes s  and  tha t  he r

med ica t ion  i s n ’ t  r i gh t  and  th i s

l eads  he r  to  be ing  taken  to

hosp i ta l  fo r  p s ych ia t r i c  t rea tment

regu la r l y .  I n  add i t i on  to  t h i s  she

takes  d rugs  and  fee l s  t ha t  he r

educat ion  i s  ho ld i ng  he r  back .  The

i s sue  o f  d rug  abuse  was  a

p reva i l i ng  fac to r  i n  t he  young

peop le ’ s  s to r i e s  who  l ead  qu i te

chaot i c  l i ve s  and  have  comp lex

needs .  Ano the r  young  pe r son

desc r ibes  how d rug  abuse  re su l ted

in  h i s  r e la t i onsh ip  b reak i ng  down

and  h im  lo s i ng  h i s  home .  As  he

s ta ted ,  “ I  t r i ed  to  re l i e ve  my  bad

fee l i ngs  and  b i t te rnes s .  I  was

rea l l y  b roken . ”     

The  s to r i e s  t hese  young  peop le  to ld

revea l  a  range  o f  needs ,  i s sues  and

t raumas ,  and  as  such  the

comp lex i t y  o f  t he i r  s i t ua t ions  mus t

no t  be  unde res t imated .  Howeve r ,  a

fac to r  t ha t  a l so  un i te s  t hese

s to r i e s  i s  t ha t  t hey  a re  a l l  i n  some

way  be ing  p rov ided  w i th  some  le ve l

o f  suppo r t .  The  fac t  t ha t  t hese

young  peop le  a re  rece i v i ng  suppo r t

i s  a  pos i t i ve  fac to r ,  pe rhaps  what

i s  needed  and  i s  a l l uded  to  i n  t he

s to r i e s ,  i s  a  ‘ j o i ned  up ’  suppo r t

tha t  t rea t s  t he i r  comp lex  i s sues  v ia

look i ng  a t  t hem as  a  who le  pe r son

ra the r  t han  i nd i v idua l  i s sues .  Th i s

may  he lp  ge t  to  t he  roo t  cause  o f

the  comp lex i t i e s  t ha t  t hey  a re

fac ing .   

 

 

 

 

 

 

   

 

COMPLEX LIVES & NEEDS

" I  T R I E D  T O  R E L I E V E  M Y  B A D  F E E L I N G S  A N D  

B I T T E R N E S S .  I  W A S  R E A L L Y  B R O K E N . ”
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One o f  t he  mos t  ‘ a t  r i s k ’  g roups  a re

the  young  peop le  who  fa l l  be tween

the  boundar ie s  o f  t hese  g roup ings

as  t hey  on  one  hand  may  p resen t

as  be ing  i nc l uded  o r  j u s t  need ing

bas ic  suppo r t ,  when  i n  fac t  t he re

a re  o the r  mo re  s ign i f i can t  i s sues  a t

p lay .  Fo r  examp le ,  t h ree  o f  t he

s to r i e s  ga the red  were  o f  young

peop le  who  may  no t  be  u sua l l y

seen  as  be ing  marg ina l i sed  as  t hey

a re  i n  emp loyment ,  bu t  t he i r  l i ve s

beh ind- the- scenes  d i sp lay

cha rac te r i s t i c s  o f  t he  o the r

g roup ings .  A  t r uck  d r i ve r  s ta tes

tha t  a l t hough  he  i s  i n  wo r k ,  he  i s

t r y i ng  to  f i nd  “a  ba lance  w i th  l i f e

and  wor k ”  a s  h i s  j ob  i s  mak ing  h im

“g loomy” .  S im i la r l y ,  a  young  pe r son

who  came to  F i n land  14  yea r s  ago

f rom Kosovo  has  secu red

emp loyment  bu t  i s  cu r ren t l y  on  s i c k

l eave .  As  he  exp la i n s ,  “ I  am

cu r ren t l y  on  s i c k  l eave  because  I

canno t  manage  a l l  t he  t ime ,  one

has  to  take  a  b reak  once  i n

a  wh i l e ” .  These  young  peop le  

have  wor k  bu t  t ha t  seems  to  be

det rac t i ng  f rom the i r  we l lbe ing .  I n

th i s  r e spec t ,  t hey  p resen t  a  s im i la r

ou t l ook  on  l i f e  a s  t hose  young

peop le  who  a re  s tuck  i n  a  r u t .  

 

Ano the r  s to r y  t ha t  fa l l s  be tween

catego r ie s  i s  a  young  man  who  i s

s t r ugg l i ng  to  keep  h i s  j ob  due  to

i s sues  w i th  d rugs .  As  he  s ta tes ,

“ t he  cha l l enge  i s  t ha t  I  u se  d rugs  i n

o rde r  to  be  ab le  to  wo r k ” .  Due  to

t rauma i n  h i s  ch i l dhood  a round

bu l l y i ng  he  u ses  d rugs  as  a  c ru tch

to  cope  w i th  peop le  and  to  be  i n

soc ie t y .  Aga in ,  a s  t h i s  young

per son  i s  emp loyed  he  wou ld  no t

necessa r i l y  i n i t i a l l y  appear  to  be

marg ina l i sed ,  ye t  h i s  l i f e  i s  s im i la r

to  t he  comp lex  l i ve s  ca tego r y .

What  t hese  th ree  s to r i e s  h igh l igh t

i s  t ha t  l ook i ng  pu re l y  down  the

emp loyed/unemp loyed  l ens  as  a

d i s t i ngu i sh i ng  fac to r  fo r  add res s i ng

the  needs  o f  marg ina l i sed  young

peop le  i s  too  one-d imens iona l .  

 

 

     

THE INBETWEENERS

" I  A M  C U R R E N T L Y  O N  S I C K  L E A V E  B E C A U S E  

I  C A N N O T  M A N A G E  A L L  T H E  T I M E ,  O N E  H A S  

T O  T A K E  A  B R E A K  O N C E  I N  A  W H I L E . "  
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U S E R  I N S I G H T  A N A L Y S I S

RETHINKING 
THE STRUCTURE 
OF SUPPORT 
SERVICES

So ,  t he  ques t ion  rema ins ,  what  

can  se r v i ces  do  to  be t te r  suppo r t  

t he  l i ve s  o f  marg ina l i sed  young  

peop le?  I n  some  i n s tances ,  cu r ren t  

p rov i s i on  i s  ca te r i ng  fo r  some  o f  

t he  needs  exp res sed  i n  t hese  

s to r i e s .  Fo r  examp le ,  t he  cu r ren t  

p rov i s i on  i s  he lp i ng  those  young  

peop le  who  j u s t  need  a  l i t t l e  

he lp i ng  hand  o r  push ,  such  as  t he  

two  young  women  who  a re  

expe r ienc ing  unemp loyment .  

Fu r the rmore ,  se r v i ce  p rov i s i on  i n  

t he  rea lms  o f  l anguage  suppo r t  

and  hea l thca re  m igh t  j u s t  need  

add ing  to  i n  o rde r  to  cove r  t he  

add i t i ona l  needs  i n  t hese  s to r i e s .    

 

Whe re  the re  i s  a  need  fo r  mo re  

i nnova t i ve  change  i s  i n  re th i n k i ng  

the  t ypes  o f  p rov i s i on  t ha t  m igh t  

engage  young  peop le  who  a re  

more  on  the  marg in s  o r  i n  t he  

pe r iphe r ie s  –  such  as  t hose  

who  a re  be tween  ca tego r ie s .  Many  

o f  t he  s to r i e s  advocate  want i ng  to  

have  someone  to  ta l k  to  o r  a  

space  to  meet  new peop le .  One    

" I T  W O U L D  H E L P  T O  

H A V E  A  S E R V I C E  

W H E R E  S O M E O N E  

C O N N E C T S  A  F E W  

P E O P L E  T O  M E E T . . . "

young  man  who  fee l s  i so la ted  due  

to  soc ia l  exc l u s ion  o the r  h i s  l ook s  

and  ways  o f  be ing ,  sugges t s  t ha t  

“ i t  wou ld  he lp  to  have  a  se r v i ce  

whe re  someone  connec t s  a  few  

peop le  to  meet  and  ge t  to  know 

each  o the r ” .  What  t h i s  sugges t s  i s  

t ha t  suppo r t  w i th i n  more  fam i l i a r ,  

soc ia l  o r  commun i t y  se t t i ngs  wou ld  

he lp  to  engage  some  o f  t he  

marg ina l i sed  young  peop le .  Th i s  

suppo r t  shou ld  he lp  t hem to  f i r s t l y  

i den t i f y  and  then  second l y  add res s  

t he i r  needs .  Once  young  peop le  

have  more  fu l l e r  sense  o f  pu rpose  

and  iden t i t y ,  t hey  w i l l  beg in  to  

deve lop  the  s k i l l s  needed  to  

access  and  nav iga te  more  

t rad i t i ona l  fo rms  o f  se r v i ces  i n  

o rde r  to  meet  t he i r  needs .    



View ing  the  marg ina l i sa t ion  o f  young  peop le  i n  t h i s  way  has  enab led  u s  to  

see  a  co r re la t i on  be tween  a  young  pe r son ’ s  l e ve l  o f  suppo r t  needs  and  the i r  

sense  o f  pu rpose  by  mapp ing  the  s to r i e s  on  D iag ram 1 .2 .    

U S E R  I N S I G H T  A N A L Y S I S
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DEGREES OF SUPPORT NEEDS

S T R O N G  S E N S E  O F  

P U R P O S E

D I A G R A M  1 . 2 .  D E G R E E S  O F  S U P P O R T  N E E D S

L O W  S E N S E  O F  

P U R P O S E

L O W  S U P P O R T  

N E E D S

H I G H   S U P P O R T  

N E E D S

S t o r y  N u m b e r  S u m m a r i e s  

1 .  Young  pe r son  want i ng  to  change  emp loyment  sec to r s  

2 .  Young  pe r son  whose  l i f e  fe l l  apa r t  due  to  d rug  abuse  

3 .  Young  pe r son  who  i s  a  regu la r  d rug  u se r  and  needs  he lp  

4 .  Young  pe r son  doesn ’ t  wan t  to  say  h i s  op in ion  i n  pub l i c  

5 .  Young  pe r son  who  has  l o s t  a  j ob  and  i s  ge t t i ng  i so la ted  

6 .  Young  pe r son  who  i s  soc ia l l y  i so la ted  w i th  no  pu rpose  

7 .  Young  man  f rom N ige r ia  came to  s tudy  bu t  f i nds  l anguage  an  i s sue  

8 .  A  young  man  who  i s  g loomy  abou t  h i s  j ob  and  wor k/ l i fe  ba lance  

9 .  A  Kosovan  young  man  i s  on  s i c k  l eave  as  wo r k  i s  too  much  a t  t he  moment  

10 .  A  Soma l i  young  man  on l y  had  F i nn i sh  f r i ends  i n  schoo l  

1 1 .  A  Soma l i  young  man  suppo r t  o the r  immig ran t s  to  access  suppo r t  

12 .  Young  man  who  i s  been  unemp loyed  and  doesn ’ t  know what  he  want s  to  do  

1 3 .  A  young  man  i s  i so la ted  because  o f  what  o the r s  t h i n k  abou t  h im  

14 .  A  young  pe r son  i n  t ra i n i ng  bu t  cu r ren t l y  unemp loyed  

15 .  Young  woman  who  i s  i so la ted  and  doesn ’ t  know what  she  want s  to  do  

1 6 .  A  young  woman  w i th  d rug ,  men ta l  hea l t h  and  soc ia l  p rob lems  

1 7 .  Young  pe r son  s t r ugg l i ng  w i th  wo r k  due  to  d rug  abuse     

1 8 .  Young  man  who  doesn ’ t  have  any th i ng  pos i t i ve  to  do  i n  l i f e  o r  suppo r t  

1 9 .  Young  man  whose  hea l th  a f fec t s  h i s  ab i l i t y  to  f i nd  wo r k  

20 .  Young  pe r son  who  i s  home les s  due  to  d rug  p rob lems  

2 1 .  Young  woman  who  has  renewed  sense  i n  he r  ab i l i t i e s  and  pu rpose  i n  l i f e    
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KEY INSIGHTS & 
CHALLENGES 
FOR THE FUTURE 

F rom the  s to r i e s ,  t he  fo l l ow ing  k e y  

i n s i g h t s  have  emerged :  

 

1 .  Sense  o f  pu rpose  and  s t rong  iden t i t y  

p ro tec t  f rom marg ina l i sa t ion .  

2 .  Wor k  o r  educat ion  a lone  does  no t  

he lp  a  young  pe r son  who  i s  su f fe r i ng  

f rom lack  o f  d i rec t ion  o r  pu rpose  i n  

l i f e .  

3 .  Pas t  t raumas  such  as  bu l l y i ng  and  

o the r  fo rms  o f  exc l u s ion  a re  a  rou te  

sou rce  o f  young  peop le ’ s  l ack  o f  

con f idence .  

4 .  Whe re  se r v i ces  a re  found  lack i ng  i s  

i n  suppo r t i ng  peop le  encoun te r i ng  an  

ex i s ten t ia l  c r i s i s .  

5 .  I n fo rma l  suppo r t  such  as  pee r - to-  

pee r  o r  l e s s  s t r uc tu re  p rov i s i on ,  may  

he lp  to  engage  pa r t i cu la r l y  

marg ina l i sed  young  peop le  i n  

access i ng  se r v i ces .  

 

W i th  t hese  f i nd ings  i n  m ind ,  t he  k e y  

c h a l l e n g e s  t ha t  se r v i ces  need  to  

add res s  a re :  

 

•  How cou ld  we  suppo r t  t he  

deve lopment  o f  i den t i t y  and  iden t i f y i ng  

o f  pe r sona l  s t reng ths?  

•  How cou ld  we  suppo r t  t he  

es tab l i s hment  o f  pos i t i ve  soc ia l  

r e la t i onsh ip s  and  pee r  suppo r t  

ne twor k s?  

•  How can  we  deve lop  se r v i ces  t ha t  

don ’ t  fee l  l i ke  se r v i ces?    

 

C l i c k  h e r e  t o  w a t c h  a  s h o r t  f i l m  o f  

t h e  k e y  i n s i g h t s  f r o m  t h e  s t o r i e s .  

https://communityreporter.net/story/young-peoples-lives
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